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Sources of Help for Military Consumers

CONSUMER ORGANIZATIONS
Consumer Reports: www.consumerreports.org

Consumer World: www.consumerworld.org

Kelley Blue Book: www.kbb.com

NADA Car Guides: www.nada.com

CONSUMER PROTECTION
Better Business Bureau: www.bbb.org

Center for Responsible Lending:  
www.responsiblelending.org

The Consumer Action Handbook:  
https://www.usa.gov/handbook

Consumer safety tips: www.consumer.gov

Consumer Reports: www.consumerreports.org

Federal Trade Commission: www.ftc.gov

Free annual credit reports:  
www.annualcreditreport.com

Internet Crime Complaint Center: www.ic3.gov

Military OneSource: www.militaryonesource.mil

National Association of Attorneys General:  
www.naag.org

National Consumers League:  
www.nclnet.org

National Consumers League Fraud Center:  
www.nclnet.org

National Legal Aid and Defender Association: 
www.nlada.org

Network of consumer hotlines:  
www.callforaction.org

Public Citizen: www.citizen.org

CREDIT REPORTING AGENCIES:
Equifax: www.equifax.com/home/en_us

Experian: www.experian.com

TransUnion: www.transunion.com

Free annual credit report:  
www.annualcreditreport.com

EMERGENCY FINANCIAL ASSISTANCE
Air Force Aid Society: https://www.afas.org

American Red Cross: www.redcross.org

FINANCIAL PLANNING AND EDUCATION
Air Force Aid Society: https://www.afas.org

Air Force Airman and Family Readiness Program: 
https://www.afpc.af.mil/Airman-and-Family-
Readiness/ 

American Association of Individual Investors: 
www.aaii.com

Association for Financial Counseling, Planning, 
and Education: www.afcpe.org

Choose to Save: www.choosetosave.org

Financial Planning Association: www.fpanet.org
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Kiplinger: www.kiplinger.com

Military Saves: www.militarysaves.org

National Endowment for Financial Education: 
www.nefe.org 

Save and Invest (FINRA Investor Education 
Foundation): www.saveandinvest.org

FINANCIAL INFORMATION AND 
COUNSELING 
Air Force Aid Society: https://www.afas.org

Air Force Airman & Family Readiness Program: 
http://www.afpc.af.mil/Airman-and-Family-
Readiness/ 

Consumer Credit Counseling: www.nfcc.org

GOVERNMENT AGENCIES
Board of Governors of the Federal Reserve 
System: www.federalreserve.gov

Consumer.gov (Federal Trade Commission):  
www.consumer.gov 

Consumer Financial Protection Bureau:  
LXXTW���[[[�GSRWYQIVƼRERGI�KSZ� 

Federal Deposit Insurance Corporation:  
https://www.fdic.gov 

Federal Student Aid: https://studentloans.gov/
myDirectLoan/index.action

Federal Trade Commission: https://www.ftc.gov

U.S. Bureau of Labor Statistics: www.bls.gov

U.S. Securities and Exchange Commission:  
www.sec.gov

INVESTING RESOURCES

Books

• Barron’s Dictionary of Finance and Investment 
Terms

• Get a Financial Life: Personal Finance in your 
Twenties and Thirties, by Beth Kobliner

• Investing from Scratch: A Handbook for the 
Young Investor, by James Lowell

• Making the Most of Your Money Now, by 
Jane Bryant Quinn

• Master Your Money Type, by Jordan E. 
Goodman

• Personal Finance, by E. Thomas Garman and 
Raymond E. Forgue

• The Millionaire Next Door (Series), by 
Thomas J. Stanley and William D. Danko

• The Total Money Makeover: A Proven Plan for 
Financial Fitness, by Dave Ramsey

• The Truth About Money, by Ric Edelman

• Who’s Afraid to be a Millionaire? Mastering 
Financial and Emotional Success, by Kelvin 
Boston

• Women and Money: Owning the Power to 
Control Your Destiny, by Suze Orman

Newspapers and Magazines

• Barron’s

• Forbes

• Fortune

• Investor’s Business Daily

• Kiplinger

• Money

• Wall Street Journal

Websites

• Businessweek: www.bloomberg.com/
businessweek 

• Dailystocks: www.dailystocks.com

• Earnings Whispers: https://www.
earningswhispers.com 

• D&B Hoovers (business intelligence 
database): www.hoovers.com 

• ICLUBcentral (tools for investors and 
investment clubs): www.iclub.com 

• MarketWatch: www.marketwatch.com
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• Morningstar: www.morningstar.com

• MSN Money: www.msn.com/en-us/money

• Saving for College (529 Plans):  
www.savingforcollege.com

• The Motley Fool: www.fool.com

• Treasury Direct: www.savingsbonds.gov 

• Value Line (research): www.valueline.com 

• Zacks (research): www.zacks.com

NO-SOLICITATION REGISTRIES

• Phone Calls: National Do Not Call Registry 
www.donotcall.gov 1-888-382-1222

• Junk mail and email: Direct Marketing 
Association www.DMAchoice.org

• Credit or insurance offers: 
www.optoutprescreen.com

PREDATORY LENDING
Center for Responsible Lending:  
www.responsiblelending.org

Payday Loan Consumer Information: 
www.PayDayLoanInfo.org

SAFETY REMINDERS

Protect your Personal Information

• Guard your Social Security number.

• Sign credit/debit cards when they arrive.

• Carry only the cards you need.

• Keep your PIN secret.

• Avoid obvious passwords.

• Store personal information in a safe place  
at home and at work.

• Do not give card numbers to strangers.

• Watch out for “shoulder surfer PIN spies.”

• Keep your receipts.

• Destroy documents that contain account 
information (when no longer needed).

• Protect your mail.

• Pay attention to your billing cycles and  
check statements against receipts.

• Check your credit report once a year.

Think Before you Click: Practice Safe Computing

• Protect your personal information online.

• Know who you are dealing with and do not 
give out personal information.

• Use anti-virus and anti-spyware software 
ERH�E�ƼVI[EPP��ERH�YTHEXI�XLIWI�TVSKVEQW�
regularly.

• Use strong passwords and keep them 
private.

• &EGO�YT�MQTSVXERX�ƼPIW�WIGYVIP]�

• Be careful using public wireless networks 
(Wi-Fi).

• Lock and password protect your laptop, 
tablet, smart phone and mobile devices.

RETIREMENT
Choose to Save/American Savings Education 
Council: www.choosetosave.org/asec

Military OneSource: www.militaryonesource.mil

Social Security Administration: www.ssa.gov

Thrift Savings Plan: https://www.tsp.gov

U.S. Department of Defense Military Pay:  
https://militarypay.defense.gov

TAXES
Internal Revenue Service: www.irs.gov

The information provided herein does not constitute a 
formal endorsement of any company, its products, or 
WIVZMGIW�F]�XLI�%MV�*SVGI��7TIGMƼGEPP]��XLI�ETTIEVERGI�
or use of external hyperlinks does not constitute 
endorsement by the Air Force of the linked websites, or 
the information, products, or services contained therein. 
The Air Force does not exercise any editorial control over 
XLI�MRJSVQEXMSR�]SY�QE]�ƼRH�EX�XLIWI�PSGEXMSRW��8LMW�
information provides informational resource material to 
assist military personnel and their families, to assist in 
identifying or exploring resources and options.
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CFPB Financial Well-Being Scale
Assessment

Part 1: How well does this statement describe you or your situation?

This statement describes me Completely Very well Somewhat Very little Not at all

1. I could handle a major unexpected expense � � � �

2. ,�DP�VHFXULQJ�P\�ƓQDQFLDO�IXWXUH� � � � �

3. %HFDXVH�RI�P\�PRQH\�VLWXDWLRQ��,�IHHO�OLNH� 
,�ZLOO�QHYHU�KDYH�WKH�WKLQJV�,�ZDQW�LQ�OLIH� � � � �

4. ,�FDQ�HQMR\�OLIH�EHFDXVH�RI�WKH�ZD\� 
I’m managing my money � � � �

5. ,�DP�MXVW�JHWWLQJ�E\�ƓQDQFLDOO\� � � � �

6. I am concerned that the money I have  
or will save won’t last � � � �

Part 2: +RZ�RIWHQ�GRHV�WKLV�VWDWHPHQW�DSSO\�WR�\RX"

This statement applies to me Always Often Sometimes Rarely Never

7. *LYLQJ�D�JLIW�IRU�D�ZHGGLQJ��ELUWKGD\�RU�RWKHU� 
RFFDVLRQ�ZRXOG�SXW�D�VWUDLQ�RQ�P\�ƓQDQFHV� 
IRU�WKH�PRQWK�

    

8. ,�KDYH�PRQH\�OHIW�RYHU�DW�WKH�HQG�RI�WKH�PRQWK�     

9. ,�DP�EHKLQG�ZLWK�P\�ƓQDQFHV�     

10. 0\�ƓQDQFHV�FRQWURO�P\�OLIH�     

Part 3: 7HOO�XV�DERXW�\RXUVHOI�

11.  How old are you?   18-61   62+ 

12. �+RZ�GLG�\RX�WDNH�WKH�TXHVWLRQQDLUH"�� ��,�UHDG�WKH�TXHVWLRQV� ��6RPHRQH�UHDG�WKH�TXHVWLRQV�WR�PH

CFPB FINANCIAL WELL-BEING SCALE 

Questionnaire NAME OR NUMBER

LXXTW���[[[�GSRWYQIVƼRERGI�KSZ�GSRWYQIV�XSSPW�ƼRERGMEP�[IPP�FIMRK�



 
7IVZMGI�1IQFIVW�'MZMP�6IPMIJ�%GX�7MQTPMƼIH

Note: This handout provides a basic overview 
of the provisions of the SCRA. Due to the 
complexity of the act and regular changes to 
 the provisions, Airmen should at contact their 
FEWI�PIKEP�SƾGI�JSV�WTIGMƼG�UYIWXMSRW� 
and guidance.

 
WHAT IS THE SERVICEMEMBERS CIVIL 
RELIEF ACT?
In 2003, the Soldiers and Sailors Civil Relief Act 
was rewritten and renamed the Servicemember 
Civil Relief Act (SCRA). The law spells out 
protections for members of the U.S. military.

WHO IS COVERED?
Active-duty service members, Reservists, and 
members of the National Guard (when in active 
federal service) are protected under the law. 
7'6%��JSV�EPP
�FIKMRW�SR�XLI�ƼVWX�HE]�SJ�EGXMZI�
duty, which means when the person leaves 
home for basic or occupational training. Some 
protections under the act extend for a limited 
time beyond active-duty discharge or release and 
are tied to the discharge or release date. Some 
of the act’s protections extend to the member’s 
dependents.

National Guard members recalled for state 
duty may be protected by the Servicemembers 
Civil Relief Act. Guard members are entitled to 
SCRA protection when called to state active duty 
under Title 32, if the duty is because of a federal 
emergency; the request for active duty is made 
by the president or secretary of defense; and the 
member is activated for longer than 30 days.

MAJOR LEGAL PROTECTIONS
Termination of cellphone contracts: The SCRA 
requires providers to suspend or terminate 
cellphone contracts with- out charging any 
early termination fee, if the service member’s 

deployment prevents them from using their 
services. If the service member does not 

wish to cancel their service and will be 
deployed outside the United States, the 
provider must allow the service member 
to suspend their service at no charge 
without requiring an extension of the 
contract. Note that the service member 
must make the request to their provider 
before leaving on deployment.

Automobile leases: If a service member 
enters into an automobile lease before 
going on active duty, they may request 

termination of the lease when called to 

Flight Plan to Financial Freedom



Flight Plan to Financial Freedom

active duty. Service members making a permanent change of station (PCS) move, or who deploy for a 
WTIGMƼIH�TIVMSH�SJ�XMQI��QE]�EPWS�FI�EFPI�XS�XIVQMREXI�WYGL�PIEWIW�

8IVQMREXMSR�SJ�VIWMHIRXMEP�PIEWIW� The SCRA allows a service member to terminate a residential lease 
IRXIVIH�MRXS�[LMPI�MR�XLI�QMPMXEV]��MJ�XLI�QIQFIV�VIGIMZIW�4'7�SVHIVW�SV�SVHIVW�XS�HITPS]�JSV�E�WTIGMƼIH�
period of time.

Evictions from housing: Service members may seek protection from eviction under the SCRA. The 
rented or leased property must be occupied by the service member or their dependents, and the rent 
cannot exceed a certain amount, which is adjusted each year. The service member or dependent who 
has received notice of an eviction must submit a request to the court for protection under the SCRA. If 
XLI�GSYVX�ƼRHW�XLEX�XLI�WIVZMGI�QIQFIVƅW�QMPMXEV]�HYXMIW�LEZI�QEXIVMEPP]�EJJIGXIH�LMW�EFMPMX]�XS�TE]�LMW�
rent on time, the judge may order a “stay” (postponement) of the eviction proceeding or make any other 
“just” order.

Relief from foreclosures: Depending on the service member's duty status and situation, the SCRA may 
provide protection against foreclosure. The SCRA prohibits the “sale, foreclosure, or seizure” without a 
court order of a service member’s personal property as long as the debt was secured before the service 
member entered military service.

Installment contracts: The SCRA gives certain protections against repossessions under installment 
contracts. If the contract was entered into before going on active duty and at least one payment was 
made before that time, the creditor cannot repossess the property while the member is on active duty, 
nor can they terminate the contract for breach without a court order.

Six percent interest rate:�-J�E�WIVZMGI�QIQFIVƅW�QMPMXEV]�SFPMKEXMSR�QEOIW�MX�HMƾGYPX�XS�TE]�SR�ƼRERGMEP�
obligations such as credit cards, loans, mortgages, etc., the service member can have the interest rate 
capped at six percent for the duration of the service member’s military obligation. Qualifying debts are 
debts that were incurred by the service member, or the service member and their spouse jointly, before 
going on active duty. Debts entered into after going on active duty are not protected by this provision of 
the law.

'SYVX�TVSGIIHMRKW��If a service member is a defendant in a civil court proceeding, the court may grant 
a delay if he or she is deployed. The provision applies to civil lawsuits, suits for paternity, child custody 
suits, bankruptcy debtor/creditor meetings, and administrative proceedings.

Enforcement of obligations, liabilities, taxes: A service member or dependent may, at any time during 
or within six months after their service, apply to a court for relief of any obligation or liability incurred 
before active duty or for relief of a tax or assessment made before or during active duty. The court may 
KVERX�WXE]W�SJ�IRJSVGIQIRX�HYVMRK�[LMGL�XMQI�RS�ƼRI�SV�TIREPX]�GER�EGGVYI�
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Defending Against Identity Theft

WHAT IS IDENTITY THEFT?
Identity theft occurs when someone steals an individual’s personal information and uses it without 
his or her permission to open fraudulent accounts and make unauthorized purchases. Identity theft is 
a serious problem that can ruin a person’s credit and good name and can take much time, effort, and 
money to resolve. The Federal Trade Commission received just under 400,000 reports of identity theft  
in 2016.

Strategies for defending against identity theft must evolve constantly to keep up with thieves’ 
inventiveness. Useful precautions include:

• Safeguarding mail. The greatest amount of information used in identity theft is found in 
the garbage and in the mailbox. Consumers should cut down on the amount of junk mail 
they receive (especially, opting out of unsolicited credit offers), and remember to shred 
everything that arrives anyway. 

• Notifying creditors promptly of address changes, so bills and statements do not fall into the 
wrong hands.

• Immediately reporting new or 
replacement credit cards or checks, if 
they are late.

• Opting out of unsolicited credit 
offers, which may contain personal 
information.

• Safeguarding your wallet or purse, 
MHIRXMƼGEXMSR�GEVHW��ERH�HIFMX�ERH�
credit cards.

• Taking receipts. Buyers should 
keep receipts to verify on your bank 
statements and then shred if they are 
not needed for tax purposes.

• Safeguarding checks, bank statements 
and pay records, both paper and 
electronic. 

• Placing an active-duty alert on credit reports whenever deployed or away from the service 
member’s usual duty station. An active-duty alert requires creditors to take steps to verify 
the identity of anyone applying for credit in the service member’s name. 

• Initiating a credit freeze on credit reports and restricting access to credit reports. This can 
be done at any time, not just during deployments.
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• Closing any accounts that have been tampered with.

• Filing a police report, if victimized. The police report will show that the service member was 
a victim of identity theft if creditors try to get them to pay for debts they did not incur. Most 
credit card companies require a police report prior to starting any type of investigation or 
other action.

• Keeping a written record of who was spoken with, when and what was said when reporting 
or attempting to recover from identity theft.

• Contacting the Federal Trade Commission (FTC) at 1-877-ID-Theft or www.consumer.gov.  
The FTC serves as the federal clearinghouse for complaints by victims of identity theft. 

• The FTC does not resolve individual consumer problems, but complaints from consumers 
help the FTC investigate fraud and can lead to law-enforcement action. The FTC enters 
Internet, telemarketing, identity theft, and other fraud-related complaints into the Consumer 
Sentinel Network, a secure, online database available to hundreds of civil and criminal law-
enforcement agencies worldwide.

HOW DO I KNOW IF MY IDENTITY HAS BEEN STOLEN?
Most identity theft is detected when consumers see unfamiliar purchases or withdrawals from their 
credit or checking accounts. Some credit card companies also monitor customers’ purchase for 
activity that seems out-of-the-ordinary and will lock the account until a representative can speak to the 
cardholder to verify the purchases.

Other indicators of identity theft may include:

• Missing bills: Most bills arrive about the same time every month. A missing bill could mean 
that someone has gotten access to that account and changed the address or has stolen the 
bill from the mailbox to gain personal information.

• Mysterious trade lines on a credit report: Credit reports should be checked regularly to 
verify that new, unauthorized accounts have not been opened. 

• Unsolicited cards or bills: Receiving a credit card that was never applied for or a bill for 
products or services that were never received could be signs of identity theft. The recipient 
should call the bank or merchant immediately.

• Credit denial: Sudden denial of credit (such as a credit-card charge being denied at the point 
of sale) when they have never had problems could indicate that someone else is degrading 
the victim’s credit record.
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Electronic Banking Safety

 ͧ 2IZIV�YWI�TYFPMG�GSQTYXIVW�SV�[MVIPIWW�LSXWTSXW�XS�GSRHYGX�ƼRERGMEP�XVERWEGXMSRW�

 ͧ 0SK�SYX�SJ�EGGSYRXW�ERH�GPSWI�XLI�FVS[WIV�EJXIV�FEROMRK�

 ͧ 9WI�ƼVI[EPPW��ERXM�ZMVYW�WSJX[EVI��TST�YT�FPSGOIVW��ERH�WIGYVMX]�TEXGLIW�XS�TVIZIRX�LEGOIVW�
JVSQ�EGGIWWMRK�]SYV�GSQTYXIV�

 ͧ (S�RSX�STIR�IQEMP�SV�HS[RPSEH�EXXEGLQIRXW�JVSQ�YRORS[R�WSYVGIW��XLMW�GER�EPPS[�WT][EVI�XS�
HS[RPSEH��

 ͧ 9WI�WXVSRK�TEWW[SVHW�GSRWMWXMRK�SJ�E�GSQFMREXMSR�SJ�PIXXIVW�ERH�RYQFIVW��ERH�YWI�HMJJIVIRX�
TEWW[SVHW�SR�EPP�EGGSYRXW�

 ͧ (S�RSX�EPPS[�FVS[WIVW�XS�WEZI�EGGSYRX�MRJSVQEXMSR��YWIVREQIW�SV�TEWW[SVHW
��

 ͧ 4EWW[SVH�TVSXIGX�EPP�IPIGXVSRMG�HIZMGIW�XS�TVIZIRX�YREYXLSVM^IH�EGGIWW�

 ͧ 7MKR�YT�JSV�EGGSYRX�WIGYVMX]�WIVZMGIW�ERH�EWO�XS�FI�RSXMƼIH�[LIR�JVEYHYPIRX�EGXMZMX]�MW�HIXIGXIH�
SV�EGGSYRX�FEPERGIW�JEPP�FIPS[�E�WTIGMƼIH�EQSYRX�

 ͧ /IIT�E�TIVWSREP�VIGSVH�SJ�EGGSYRX�XVERWEGXMSRW�XS�LIPT�MHIRXMJ]�JVEYHYPIRX�XVERWEGXMSRW�

 ͧ 6ITSVX�E�PSWX�SV�WXSPIR�TLSRI�MQQIHMEXIP]�XS�XLI�FERO��RSX�NYWX�XLI�GIPP�TLSRI�WIVZMGI�TVSZMHIV��
ERH�EVVERKI�XS�HIEGXMZEXI�XLI�QSFMPI�FEROMRK�WIVZMGI�


